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Your personal repair number for this order 

 (receive by the service department) 

Dear client, 

Please fill out completely incl. the single components from your measuring systems and 
attach it to your shipment. 

Your Customer number: 

Invoice address Delivery address (if different) 

Contact Details (required) 

Contact Person:  
Phone:  
E-Mail:

Your Purchase Order: 

Please enter the complete article description and serial number: 

Pos. Items/Accessories Serial Number Comment / Error Description 

1 

2 

3 

4 

5 

CA 
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Comment / Error Description 
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We order: 

Guarantee? 

   yes       Purchase date: _______________ (Please attach a copy of the invoice document to the device) 

   no 

Cost Estimate? 

   yes  Cost estimate required (Will be issued after technical check) 

   no 

Your message to us / Additional Error Description:

Date / Signature: 

________________________________________ 
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Any and all damage or loss during shipment is at the owners own risk.
All instruments returned are subject to a minimum inspection fee regardless of work carried out (unless found 
to be warranty). This inspection fee will depend on the time and effort used in fault analysis. Instruments 
returned without adequate fault details may be subject to additional labour costs. By returning the 
instrument you are agreeing to Xylem Analytics Germany Sales GmbH & Co. KG terms and conditions. 

Annual service 
Repair/Evaluation 

Calibration 
Disposal/Recycling 

Name:

________________________________________ 
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